@ baHk Poccum

KAK OTKA3ATbCA

OT HEHY)XHbIX YCNYVT,
HABA3AHHDbIX
KPEAUTOPAMMU

Kakwne ycnyru Bam MoryT npopaaTtb
npu opopMneHUU KpeauTa unm samma?

Kak MO)XHO OT HUX OTKa3aTbca U BEepHYTb onna'ry?

B kakue cpokun koMnaHum o06s3aHbI
'BO3BpaLlaTh AeHbru?




Kakue pononHurtenbHbie yenyru
npeanaraloT BMecrTe
C KpeauTaMm U 3aiMaMm?

baHku n MukpodmHaHcoebie opraHmsaumm (MPO) npogatoT
6onblwomn Habop ycnyr, Hanpumep:

e CrpaxoBaHue (HeABMKMMOCTU, aBBTOMOBUNSA, XKN3HU
1 300pOBbs, PUHAHCOBbBIX PUCKOB B C/lyvae notepu paboTbl)

*  HOpuanueckue cepsucobl
® DKCTPEHHYI MOMOLLb Ha OpOorax

o TenemepuumHy (OHNANH-KOHCYIbTALMKN C BpayamMm)

HeKOTOpre YCnyrum BnMar0T Ha o,u,o6peHv1e KpeguTta Uin Ha ycnosusa
4orosopa. OHn AOJDKHDbI 6bITb YKa3aHbl B 3adBKe Ha KpeauT.

Bbl MoxeTe Bbl6paTb, Kakne U3 HUX BaM HYXKHbI, a 6e3 Kakunx nerko
O60ﬁAeTer. Ho YUTUTE, UTO B C/lyHae OTKa3a OT TaKNX YCNYr USMeHATCA
napaMeTpbl Aoara. Hanpleep, BblpaCTeT NpPOLUEHTHaa CTaBKa.

CepBI/ICbI, KOTOpble HUKaK He CBA3aHbl C KpegnTOM, OCI)OpM}'IFH'OTCﬂ
oTOeNbHbIM 3adaBNeHUNEM. Ecnuv oHu BaM He HY>XHbI, MPOCTO

He HO,D,HMCbIBaVITe OOKYMEHT. Ha KpeauTe 3TO He CKaXkeTcC4.

EavHcTBeHHas oba3aTenbHas ycnyra
ANA 33eMLUNKOB — CTPaxOBaHMe XXUnbs
no unoteke. bes Hero Bbl NpocTo He
nonyuute kpeaut. Ecnm 6aHk nunn MOO
HaBA3bIBalOT BaM NtobyI0 APYryio ycnyry
nubo 6e3 Bawero cornacus NbiTaloTCcA
npn6aBnUTb €e CTOMMOCTb K CyMMe
KpeauTa, xanyurtecb B baHk Poccum

u PocnoTtpe6bHapzop.




MoXxHOo nu oTKasaTbca
OT Y)Ke KYMJ/IeHHbIX ycnyr?

CTanOBaHMe 3a/10)KEHHOW HeABUMKMMOCTU
no UNOTe4yHOMYy KpeanTty OTMEHUTb HeJlb34.

OT BCex oCTasbHbIX YCYr Bbl MOXKeETE

OTKa3aTbCA AaXke Nocne NoKymku ,

M BEPHYTb 3a HUX AEHbIM B Nepuos \ \ /
oxnaxgeHus. OH cocTasnset /
MuHuUMyM 30 gHen.

OT™MeHa cepBUCOB, KOTOpPbIe

He 6blnn nponuncaHbl B 3adBKe

Ha KpeauT, HXN Ha YTO He NOoB/IUNAET.

Ho ecnu agonycnyru nepedyuncrieHbl

B BalleM goroBope, oTkas MoXXeT

npmBecTu K NoBbIlWEHNIO I'IpOLI,GHTHOVI CTaBKW.

MpeXxxae yeM NnpMHUMaTbL peweHne, CpaBHUTE NepennaTy no
Aonry ¢ gonycnyramu u 6e3 Hux. Y pewmTe, uto BaM BbirogHee.

Koraa ctpaxoBka BnusieT Ha napaMeTpbl KpeauTa,

He 06s13aTenbHo opopMnaTb ee yepes Kpeautopa. [laxke ecnu
Bbl Y)Ke KYNUau ee, MOXKHO OTKa3aTbCS U 3aK/IIOUUTb AOroBop

c apyron komnaHuen. PaspewaeTtcs BbibpaTh noaxoaawmmn
nonuc y nboro HaaeXXHoro cTpaxoBlymka. [naBHoe - ycneTb
odopMuTb HoBYyIO CTpaxoBKy B TeueHue 30 aHel nocne oTMeHbI
npeXxHeu, TOrAaa ycnoBus KpeauTa He U3MeHATCS.

HeHY)I(HbIe cepBUCbl MOXKHO OTMEHNUTDb U NocC/ie nepuoaa
oxnaxxpaeHud, HoO CyMMa BO3BpaTa GYAET MeHblle.



Ckonbko aeHer BepHyT
npu oTkase oT gonycnyru?

B MEPUNOA OXJTAXKAEHUA:

e €C/v Bbl eLie He BOCMO/1b30BaIUCh AOMONHUTENbHOW YCYroMn,
onnaTy BepHYT MNOJIHOCTbIO;

e ecnmycnyru (HanpuMmep, topmanyeckme KOHCynbTaumm)
BaM y)Ke Ha4yanun NpefoCcTaBnsATb, U3 CYMMbl BO3BpPaTa BbIUTYT
dakTnyeckme pacxonbl KOMAaHUN-UCAONHUTENS, A B C/lyYae
CTPaxXxOBKW — YacCTb AeHer 3a Te AHU, KOraa oHa paboTana;

e €CNW ycnyra y)ke okasaHa — HanpuMmep, npousowen
CTPpaxoBOM C/ly4yal U KOMMaHUS BbiNaaTWIa BaM BO3MELLEHME,
CTOMMOCTb MOJINCA HE BEPHYT.




NOC/NE NEPUOAA OXNNAXAEHUA:

e MnaTy 3a CTpaxoBaHMe UMyLLEeCcTBa (MallUHbI, KBapTUPbI),
Kak NpaBUIO, HE BO3BPALLAIOT;

° 4acCTb LeHbl NonCa IMYHOIO CTpaxoBaHUA ()KM3HM, 340poOBbA,
Ha cnyqaﬁ noTtepu pa6OTbI) MOXXHO NMONTYy4YNTb TOJIbKO MNMpu
NOoJIHOM OCPOYHOM NoraweHnn Kpegnta, CyMmma BO3BpaTa
nponopunoHasibHa OCTaBlweMyCqa CpOKY ,El,el‘/'ICTBMFI CTPaxXoBKW;

° nnaTty 3a NoANMNCKY Ha OONMOJ/IHUTETbHbIE YCNYTU (I'IOMOLIJ,b
Ha goporax, opnandyecCkme KOHCynbTaunu, TeﬂeMe,D,VILI,I/IHy)
nocTaBWMKNM CcepBUCOB 06bIYHO TaKXKe BO3BpaWlaroT YaCTUYHO
— nponopunoHasZibHO CPOKY A0 KOHUAa NoarnmcKku.

YacTo 6aHkm n MPO npegnararoT KAneHTaM He nHamsuayanbHble
Aoroeopbl C KOMI'IaHMel\/’I'FIOCTaBIJJ,I/IKOM, a npuncoegmHeHune

K KONNeKTMBHOMY A0roBopy. B Takunx cny4dyadax npun oTkase

OT CEpPBUCOB KpeanTopbl OCTaBNAKOT cebe KOMUCCKIO, KOTOpad
nmHorga AocturaeT 80% oT cTonmocTH ycnyru.




Kak oTMeHUTb HEeHY)XHYI0
ycnyry?

Ecnuy Bac mHaMBMAYyanbHbI 4OroBop Ha ONyCNyry:

1. MopaiTe 3asBNEHNe KOMNaHMM — MOCTaBLUMKY YCAYTU
B cBoboaHon popme B TeueHure 30 gHel c MOMeHTa
noanucaHusa gorosopa. Jlyywe Bcero otnpasnsaTb
€ro 3aKkasHbIM MMCbMOM C YBEAOMJIEHUNEM.

2. KoMnaHus nomkHa BepHYTb AGHbMM Ha Balll CYET B TeUeHue
7 pabounx gHewn.

3. Ecnu neHbrvt He npuwinu, TpebyiiTe BO3BpaT y 6aHKa UNW
M®O, koTopble NpeanoXunn Bam 3Ty ycnyry. 3asBneHuve
KpeauTopy MOXHO nopaTb Tonbko yepes 30 gHer nocne
ob6palLeHns K MOCTaBLMKY ycnyr, Ho He no3xe 180 aHen
C 3TOW AaTbl — 06A3aTE/IbHO YKAXKMUTE ee B 3asBJIEHUM.

4. Y 6aHka n MOPO Takxke ectb 7 paboumx AHel Ha BbInAaTy.

Ecnun 6aHk nunnu MPO npucoeamHUnm Bac K KONNIEKTUBHOMY AOro-
BOpY Ha Aonycnyru, noaaBaTtb 3asiBNIeHUE HY)XXHO cpa3y KpeauTopy.
K 3asBneHuto npunoxwure:

e KOMUKO NacnopTa,

—  OTMEARUTS
e KOMUIO AOrosopa Ha ycnyry m konmm

AOKYMEHTOB o6 onnaTte, /

e baHKOBCKME PEeKBUN3NTbI, €C/IN Bbl XOTUTE
noNnyvYnTb AE€HbIr'n Ha CHeT;

e HOTapuasbHYIO OOBEPEHHOCTb, €CJ/IN
I,El,el\/'ICTByeTe yepes npencrtaButTens.



Kyaa obpawarbcs, ecnm
AEeHbru He BO3BpPaLLaloT?

e Ecnn 6anHk, MOO nnm nx napTHepbl 0TKa3biBalOTCA
BO3BpAaLLATb NAaTy 3a AOMNOSHUTE bHbIE YCAYTU UK
He NepeBOAAT AeHbrM B YCTaHOBJ/IEHHbIN CPOK, obpalianTech
K pnHaHcoBoMy omMbyacmeHy. OH 6ecnnaTHo pa3bupaeT
AeHeXHble crnopbl Mexay GMHaHCOBbIMU KOMMaHUAMMU
N X KIMeHTaMn 0o cyaa. A ero pelweHns MMeT TaKyHo e
cuny, Kak cyaebHbie noctaHoBneHus. OTnpaeuTb obpalieHne
MOXHO Ha canTe finombudsman.ru.

o Korpa ¢pumHaHcoBas opraHM3aums HapyllaeT Baluu NpaBa,
»anymTtecb B MHTepHeT-npuemMHyto baHka Poccun Ha cante
cbr.ru.

Bcerp.a BHUMaTe/IbHO YUTANTE AOroBop n BCe NpuUaoXXeHus
K HEeMY, npeXxage 4YeM CTaBUTb Noanuchb. Ecnn uto-to
HEeNOHATHO, 3apaBauTe yTO4YHAKOLWNEe BONpPOCHI. Hvu(orp.a
He HpMHMMaﬁTe nocneLwHbIX d)VIHaHCOBbIX pemeHMﬁ.




YNTAWTE TAK)KE HA CAVTE FINCULT.INFO

JINYHDBIE ®PUHAHCDI

MO>KHO NN YyNYULWNTb KPEAUTHYIO UCTOPUID?
Kak nonyunTb Hanoroebit BbiyeT?
ne yuntbea nueectnposath? / Kak odopMUTb AbroTHYO MNOTEKY?

MA/bIA BU3HEC

Kak ctaTb camo3aHATbIM?

MoueMy npeanpuHUMaTENo MOryT OTKa3aTb B KpeanTe?

Kak nogkntountb onnaty no QR-koay? / 3aueM cTpaxoBaTb 6usHec?

NOHATHAA SKOHOMMUKA
OTtkypna 6epyTca aeHbr?
MouyeMy pacTyT ueHbI?

Ha uto BaunseT kntoueBas ctaBka?

KoHTakTHbIM LeHTp baHka Poccun: 8 800 300-30-00
(pns 6ecnnaTHbIX 3BOHKOB U3 pernoHoB Poccun)

NuTtepHeT-npuemHas banka Poccuu: cbr.ru/reception

fincult.info — canT gna Tex, kTo AymaeT o 6GyayweM




